Rogers Bundle Packages and Digital Terminal Purchase Terms & Conditions

Bundle Package Terms and Conditions

Bundle pricing includes rental of first Digital Terminal. Regular price for Rogers Hi-Speed
Lite is $24.95 per month ($5/month additional charge if not a Rogers Cable customer),
plus applicable taxes. Regular price for Rogers Hi-Speed Internet is $44.95 per month
($10/month additional charge if not a Rogers cable customer), plus applicable taxes.
Download speeds on-line can vary with Internet traffic, server or other factors. Rogers
Digital Cable, Rogers Hi-Speed Internet and Rogers Hi-Speed Lite are not available in
all areas. Basic Cable and Digital Terminal required to receive Rogers Digital Cable.
CRTC linkage rules apply. Installation charges may apply. Applicable taxes and
connection/relocation fees extra. Deposit may be required on rental equipment. Prices,
bundles and offer subject to change. Bundle content and pricing may vary for bulk
customers. Not all services and channels available in all areas. Cannot be combined
with any other Rogers offer. Offer available to Ontario customers only. Additional
restrictions may apply.

Digital Terminal Purchase Terms & Conditions

Customer pays $249 up-front for the Digital Terminal and the $100 programming credit
is allocated over a 10-month period at a rate of $10 per month. To receive the $100
programming credit, customer must subscribe to one of the following Rogers Digital
Cable programming packages for a period of 12 months: “The Movie Package” premium
choice package, any digital multicultural channel, any “VIP Ultimate Digital Package”,
any “Pick 10 or More” personal package, or any “Incredible Rogers Bundle”. Any
“Incredible Rogers Bundle” purchased after November 8, 2002 includes rental of first
Digital Terminal. If customer disconnects or downgrades from one of the qualifying
programming packages within the first 12 months of service following Digital Terminal
purchase, the programming credit that customer has received will be charged back to
the customer, to a maximum of $100. Programming credit applies to customer’s first
Digital Terminal purchase only. Programming credit will be applied to customer’s first
invoice following the first complete month of service. Applicable taxes extra. Digital
Terminal may be new or refurbished. Pricing and offer subject to change. Offer
available to Ontario customers only. Additional restrictions may apply.

HDTV Digital Terminal Purchase Terms & Conditions

Customer pays $599 up-front for the HDTV Digital Terminal and the $100 programming
credit is allocated over a 10-month period at a rate of $10 per month. To receive the
$100 programming credit, customer must subscribe to one of the following Rogers
Digital Cable programming packages for a period of 12 months: “The Movie Package”
premium choice package, any digital multicultural channel, any “VIP Ultimate Digital
Package”, any “Pick 10 or More” personal package, or any “Incredible Rogers Bundle”.
Any “Incredible Rogers Bundle” purchased after November 8, 2002 includes rental of
first Digital Terminal (regular Digital Terminal only). If customer disconnects or
downgrades from one of the qualifying programming packages within the first 12 months
of service following HDTV Digital Terminal purchase, the programming credit that



customer has received will be charged back to the customer, to a maximum of $100.
Programming credit applies to customer’s first Digital Terminal purchase only (either
regular Digital Terminal or HDTV Digital Terminal). Programming credit will be applied to
customer’s first invoice following the first complete month of service. Applicable taxes
extra. HDTV Digital Terminal may be new or refurbished. Pricing and offer subject to
change. Offer available to Ontario customers only. Additional restrictions may apply.



